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Councillor Doug Lawson 
Mayor of Penrith 

 

Looking back over 2020 
and forward to 2021 

 
During 2020, our mental and 

physical resilience has been sorely 

tested, and Penrith, similar to 

other towns all over the world, has 

suffered the impact of COVID 
culturally, socially and 

economically.  

 

However, there have been 

achievements and moments of 
light. Throughout the pandemic, 

the Town Council has worked with 

others involved in the Eden 

Resilience Group to help alleviate 

problems in Penrith.  
 

We have worked in close 

partnership to keep vital services 

running, to co-ordinate local 

volunteers and provide support to 

vulnerable people, such as 
shopping and prescription 

collections.  

 

Our website and social media have 

continuously informed the 
community to help address 

concerns.  

Encouragement has been given 

through local networks to seek 
much needed personal support and 

friendship, especially for those 

living in isolation. Craft bags, the 

idea of Town Councillor, Nicola 

Hawkins, were distributed to 
primary school children who did not 

have access to such things at home 

while home schooling. The project 

was jointly funded by Penrith Town 

Council, the Eden Local Committee, 

Cumbria Community Fund CVD-19 
grant and Barnardos. The bags 

were delivered by volunteers from 

the Fellrunner Community 

Transport Service. 

 
Children in town were asked to 

enter a competition to design a 

cover for the bag. Judged by local 

artist Karen McDougall, the 8 

winners ranged from age 5 to age 
9. My wife and I also supported the 

project by providing signed books 

to the winners. In addition, the 

youngsters received a Mayor’s 

Certificate with their book.  
 
If you would like me to support your 

event or make a presentation, please 

contact the office. I am happy to 

participate using video conferencing 

platforms. 
 

The Town Council funded resources 

to encourage outdoor play with 

children during COVID, including 

‘Tiny Worlds and Mini Dens,’ 
‘Nature Paints and Prints’ and 

‘Magical Mobiles.’  

 
Information from Government was 

forwarded swiftly to businesses and 

residents. Some businesses were able 

to operate online and deliver food and 
drink locally. Working with partners, we 

were able to promote ‘think, shop and 

buy local.’ To encourage shopping 

locally, we have worked with others to 

lobby successfully to retain free car 
parking in Penrith.    



  

Sadly, our weekend of VE 

celebrations had to be cancelled. 
However, we were able to set up a 

WW2 Community Memories section 

on our website, complete with 

recorded interviews, photos and 

booklets.  
 

Importantly, we have devised a 

strategy for addressing Climate 

Change and making Penrith a 

Carbon Neutral Town by 2030. 

Community engagement using our 
new ‘Dialogue’ Platform is being 

used to encourage ideas through 

conversations online.  

 

Work has progressed on developing 
an Arts and Cultural Strategy over 

the next 5 years.  

 

In addition, we assisted the ‘Fairhill’ 

Community Group to raise funds for 
a new play park with inclusive play 

equipment. The Town Council 

managed the tender and 

installation. 

 

The Council achieved the Local 
Council Award Scheme and received 

a ‘Quality Award,’ demonstrating 

that we have all the documentation 

and information in place for good 

governance, effective community 
engagement and council 

improvement.  

 

 
 

Without a doubt, the town has 

continued to look beautiful because of 

the efforts of all the good-hearted 
community groups, organisations and 

people in Penrith. 

 

Pride in the Penrith community has 

helped to build community spirit during 
this massively worrying time in our 

lives. A film was commissioned by the 

Town Council and shared widely 

tracked the work of the Community 

Gardeners and other volunteers in 
town.  

 

Their achievements gained a number 

of ‘Certificates of Recognition’ from 

RHS Britain in Bloom.  

 

 
 

We continue the important work to 

address Climate Change and look 

forward to starting our projects in 

2021.  
 

Throughout the pandemic, we 

have worked together with others 

in the community to support new 

ways of working, socialising, 
shopping, trading, and living.  

 

In 2021, with renewed vigour, we 

will continue our efforts to open 

and support Penrith in a COVID 

safe way.  
 

 

 
 



  

 
 

Councillor Scott Jackson 

Deputy Mayor of Penrith 
 

Throughout most of 2020, we 
have all had to safeguard each 

other against COVID-19. 

However, the virus is taking its 

toll. Our sincere sympathies go 
to all those who have lost loved 
ones in the pandemic as well as 

those who are still suffering 
long term effects.  

 

Everyone has had to adapt and 
find new ways of living life day 

to day. It has often been hard 

or even impossible to visit 
members of our families who 

live in other areas of the 

countries.   
 

Our businesses have had to 

adapt to new ways of working. 

Supporting our local economy is 
really important and we have 

encouraged shoppers to ‘stay 

local and shop local’ in order to 
give a boost to the town’s 

shops, hospitality and leisure 

establishments. 

Earlier in 2020, we donated 
£3,000 to Penrith Foodbank and 

we are in contact with other 

groups in Penrith and Eden to 
keep vital services running 

where they are most needed. 

 
Despite COVID-19, the town’s 

volunteer gardeners have done 

a fantastic job throughout 

2020, caring for their existing 
projects as well as developing 

innovative new ideas, albeit 

always at a safe social distance.  

 
We look forward in anticipation 

that 2021 will be kinder to all of 
us; and we will continue to 

work with our partners, local 

groups and people in the local 
community to make a 

difference to our town in the 
year ahead. 

 

Working with others to 

make a difference in 
Penrith 

 

 
 

The unprecedented times 

experienced by all of us during 
the continuing COVID-19 

pandemic has called for co-

ordinated local action. The 

response from everyone during 

2020 has been incredible.  

 

Throughout the past year, 
different tiers of Government 

have provided advice and 

information on staying safe.  
 



  

In March, the Eden Resilience 
Group worked with many 

groups to provide emergency 

support and the Town Council 
operated a help line from Aril 

through to the end of summer, 

working with volunteers from Fell 

Runner to support the vulnerable 

and deliver pre-paid food and 
prescriptions. 

 

Information provided by the 
Chamber of Trade was made 

available on the Penrith 

Chamber of Trade website, the 
weekly Cumbria County Council 

COVID-19 Directory and via the 

Town Council website and social 
media platforms. 

 
Many local organisations, local 

businesses and volunteers have 
also been involved in helping to 

co-ordinate support for 
vulnerable people.  

 
We would like to say a huge 

thank you to all our partners 
and everyone who has 
supported friends and family, 

those who have volunteered 

and everyone who has 
managed work while still 

looking after and home-

schooling children. 

 

While vaccination is on the 

horizon it will remain important 
to stringently follow the simple 

rules ‘Hands, face and Space. 
 

 

       Shop Local 
 

Shop local to support local 

businesses and the local 

community has been the key 

message during the pandemic. 
 

 
 

Detailed information about 

individual local businesses can be 

found on the ‘Discover Penrith’ 
Facebook page Advice and details 

of how to volunteer, how to find 

the right advice and help plus 

signposting to key local 

information is signposted from our 

digital media platforms  
 

        Parking 
 

Earlier in 2020, the Town Council 

worked with stakeholders to assist 

and promote the re-opening of the 

town and supported a range of 

measures across the Town to allow 
for social distancing. Visitors to 

Penrith were encouraged to cycle, 

walk, or if arriving by car, visitors 

were signposted to park in the 

nearest available car park.  
 

The Town Council, Penrith 

Chamber of Trade and the Two 

Business Improvement Districts 

lobbied successfully to retain free 
car parking in Penrith. We are 

pleased that the District Council 

continued to provide free off 

streetcar parking until the end of 

December. 
 



  

 
 

Following two years of hard work 

and three public consultations, 

Penrith Town Council approved the 
draft Neighbourhood Development 

Plan at its meeting on 23rd 

September 2020.  

 
 

 
 

The Plan has been developed by 
the Neighbourhood Plan Group 

from key issues for Penrith raised 

by the public during three previous 

public consultations. Members also 

agreed to the reinsertion of a 
number of green spaces and 

sports, leisure and recreation 

facilities which it had been 

suggested could be removed.  

The plan covers a number of 

objectives relating to Sustainable 
Development, Housing quality, 

type and mix, Greenspaces, 

Culture and Leisure, Wellbeing, 

Town Centre Car Parking, Traffic 

Management and the Town Centre.  

The completed draft plan was 

made available on our website 
before it was passed to Eden 

District Council who were tasked 

with carrying out a further 

statutory consultation. 

 
Consultation on the Regulation 16 

Consultation was carried out by 

Eden District Council. Local people 

were invited to comment on the 

content of the Neighbourhood 

Development Plan for 6 weeks 
from Wednesday 23rd September 

until Wednesday 4th November. 

The plan has been developed from 

three previous public consultations 

taking into account the comments 
made by residents and businesses. 

 

While COVID caused a few delays 

in the process, further progress 

will be made in early 2021.  when 
an independent Planning Inspector 

will be appointed to jointly 

examine the plan.  

 

 

‘Penrith and Eden Wanderland’ is 

now part of the National ‘Window 

Wanderland’ project, which started 
in 2015. Everyone in the country 

can join in and local people are 

inspired to transform their 

windows into magical scenes that 

can be seen by day and/or night. 

Imaginative, fun images are 
created using paper, glue, 

anything recyclable. 

A grant from the Town Council and 

other organisations helped to 

support the decorations over the 

Christmas period and as a 

continuation Eden Valley Artistic 
Network (EVAN) encouraged local 

people to post imaginative images 

on their Facebook Pages.  



  

 

 

 

A selection is copied below, 

curtesy of EVAN. 

 

 
 

Town Council Officers engage with 

participating groups and regularly 

update the Penrith in Bloom social 

media pages which publicises 

what’s happening and keeps 
everyone up to speed with ‘in 

bloom’ developments. The Town 

Council also provides grant funding 

and/or Officer support to 

individuals and groups. In 
addition, Town Council Officers 

organise the Cumbria and Britain 

in Bloom applications for awards, 

co-ordinate arrangements for 

judging and compile the ‘Portfolio’, 
which uses text and images to 

describe the local projects. 

Following the town’s prestigious 

‘Gold’ and other awards in 2019, 

Penrith was selected as a 2020 

finalist in the RHS Britain in Bloom 

competition in the ‘Large Town’ 

Category. Due to the spread of 

COVID-19, the judging for that 
competition was sadly cancelled as 

was the Cumbria in Bloom 

Competition.  

However, a film was commissioned 

by Penrith Town Council and 

follows some of the amazing 

efforts of volunteers and others in 
town – working albeit at a safe 

distance - to keep Penrith 

blooming despite COVID-19. As 

the interviewees in the film 

indicate, this has been an 
exceptionally difficult year for 

everyone.  



  

Despite all the challenges, the 

town has been enhanced by the 
beautiful beds and planters, 

lovingly tended by the indomitable 

Garden of Eden Community 

Gardeners. Work at the train 

station has been admired by 
passengers arriving at or and 

leaving the station. 

 

Penrith Train Station, 2020 

The film captured Penrith’s 

increasingly strong community 

spirit, volunteer determination and 
peoples’ genuine love for the town 

and one another. Care for the 

environment was central too. If 

you watch the film, you may feel 

the raw thread of emotion that 
runs throughout as well as the 

notion of working together to get 

things done and make a 

difference.  

To celebrate VE Day, the Great 

Dockray/Angel Lane Volunteer 

Gardeners created a number of 

poppy themed displays. 

 

     Poppy display, Angel Lane 

 

Great Dockray ‘Tribute to the 
fallen’ 

 

 
 

Red poppies for the Fallen and 

purple poppies for the many 

horses who died 
 

St Catherine’s School, with the 

help of volunteers, are 

encouraging youngsters to grow 

and learn about different varieties 

of apples as well as tending other 
plants. 

 



  

’Katy Apple’. St Catherine's School.  

The Town Council is very proud of 

everyone involved in achieving 

awards, from the wonderful 

Community Gardeners to nurseries 

and schools as well as residents in 

town, who have grown beautiful 
flowers and plants in their own 

gardens.  

Inspired by the community 

gardener’s philosophy, one 

particularly community minded 

individual has developed her own 

small patch of garden and has 
encouraged others on her street to 

grow and enjoy fruit and 

vegetables as well as beautiful 

flowers. The volunteer also set up 

a Give and take box which 

operated throughout the year. 

 

Team CHW ‘Take what you Need, 

Give what you can’ 

 

The kind of generosity led by a 

volunteer on one street in Penrith 
is to be admired and can, 

hopefully, be emulated by others 

in 2021. (See Section on 

Community Resource Kit) 

 
In 2020, gardening volunteers 

received a great many awards 

including the overall Cumbria wide 

‘Outstanding Award’ for everything 

they have done over what has 

been a very difficult year.  
 

RHS Britain in Bloom also awarded 

the Community Gardeners with a 

number of Certificates, one a 

General Certificate of Recognition, 
and other awards for 'Inspiring 

Others,' Friends of Penrith Station,' 

'Sharing Your Know-How,' and 

'Feeding Your Community. 

 
In addition, an Advent Star Award 

was given to the Community 

Gardeners from Penrith Chamber 

of Trade for work around town. 

Great Dockray and Angel Lane 

were also given an award for 
creative work there. 

 

Section of the Train Station 
Display 

 



  

As we look forward to 2021, 

Penrith’s entries for ‘in Bloom’ 
might be bigger and better, but 

2020 has been particularly 

memorable because of all the 

Covid-19 barriers and the way in 

which the good people of Penrith 
have come together, overcome the 

challenges and made a difference.  

While problems still exist, this kind 

of working together for no reason 

other than to benefit the local 

community is priceless. It helps to 

make Penrith a really great place 

to live, work in and visit.  

The Town Council looks forward to 
2021 and the opportunity to 

support the town’s businesses, 

wonderful volunteers and 

householders who wat to be 

involved and encourages everyone 

with a garden, a window box or a 
few pots to take part in ‘Penrith in 

Bloom.’  

Peace Garden - 

Ullswater Community 
College 

 

 
 
Beginning in 2020, a Community 
Garden is being developed in a 

formerly derelict area of common 

ground at Ullswater Community 

College.  

 

The project was supported by 
teachers working with local 

volunteers and members of 

Stomping Ground, a non-profit 

organisation offering creative arts, 

outdoor workshops and ‘Forest 
School’ developments.  

 

 

 
 
“Big up the folks offering their time 

n skills and thanks to Penrith Town 

Council for their support. We're 
aiming to create allotment spaces 

here in the future too.” (Gem, 

Stomping Ground) 

 

The Town Council provided support 

and funding for a tarpaulin used as 
a shelter in the Community 

Garden. 

 

 
 

Volunteers are DBS checked and 

fully insured. COVID safety 
measures are in place. 



  

 

Sessions in the community 

gardens encouraged young people 
how to use natural tools to make 

their own art materials. Messy 

paint and pigments, clay and 

nature printing techniques, design 

a T-shirt for an outdoor fashion 
show, make mud selfies, and 

create art in the trees using found 

objects.  

Challenging, messy and fun!!! 

 

The Town Council is developing 

and implementing a 5-year Arts 

and Cultural Strategy for 

Penrith which will be influenced 

by our existing and approved 
strategies and the Penrith 

Neighbourhood Development 

Plan.  

 

 

Various different engagement 
methods have been used to 

gather insights and help 

develop the strategy.  

The information gathered in a 
variety of different ways will 

feed into the development of a 

5 year strategy so that it 

accurately reflects what is 
needed and wanted in Penrith.  

Community Resource 

Toolkit 

Reacting to requests and a 
perceived need for community 

resources, we have set up a 

Community Resource Kit. The kit 

provides ideas and support for 

small groups of local groups to get 
together and build the assets close 

to them in ways that make a 

difference to their quality of life.  

  

 

https://www.penrithtowncouncil.co.uk/wp-

content/uploads/2020/10/V3Workingtoget
her-to-make-a-difference.pdf 

The Resource Kit is available to 

read or print on the Town Council 
Website. It offers starter ideas, 

which we hope will support 

residents in Penrith and help them 

build on the good things already 

happening in their own street and 

in the surrounding area. 

 

https://www.penrithtowncouncil.co.uk/wp-content/uploads/2020/10/V3Workingtogether-to-make-a-difference.pdf
https://www.penrithtowncouncil.co.uk/wp-content/uploads/2020/10/V3Workingtogether-to-make-a-difference.pdf
https://www.penrithtowncouncil.co.uk/wp-content/uploads/2020/10/V3Workingtogether-to-make-a-difference.pdf


  

 

Penrith A Carbon  

Neutral Town 

In May 2019, Penrith Town 

Council declared a Climate and 

Ecological Emergency and has 
developed the first stage of a 

strategy, which is based on the 

vision that by 2030 Penrith will 

be carbon neutral. Our key 

partners have helped us 
develop the Councils strategy to 

make Penrith a Carbon Neutral 
Town.  
 

Penrith Climate Change Action 

Group (PECCAN) is an informal 
inclusive community networking 

group including members of the 
public, members of local groups 

and several Town Councillors. 
The group meet quarterly to 
discuss issues related to 

Climate Change and share 
information and best practise.  

 

Anyone is welcome to attend. 

 

During 2021, the Town Council 

will be employing a 

Sustainability Officer to engage 

the community and develop 

projects and action plans.  

 

 

 

 

Fairhill Playing Field 

The Town Council in partnership 

with the Fairhill Community 

Group secured funding of 
£70,000 to make improvements 

to Fairhill Playing Field during 

2020.  

The funding for improvements 

have been made possible by the 
award of grants from 

organisations including Cumbria 

County Council, Eden District 
Council, Cumbria Waste 

Management Environmental 

Trust, the Hadfield Trust, 
Cumbria Community 

Foundation, the National Lottery 

Community Fund, the Fairhill 

Community Group and financial 
support from Penrith Town 

Council.  

Connecting paths within the 
play area were included in the 

plans to make it easy for users 
to navigate to each of the new 

pieces of play equipment. In 
addition, after the play area 
was in place, the Town Council 

ensured easy access by 

installing a new tarmac path 

connecting the play area to the 
entrance at Salkeld Road.   

 

The new equipment integrates 

with existing play facilities 

within one fenced area and 

provides play opportunities for 
toddlers up to younger 

teenagers. Safety has always 

been a key consideration since 
the field was open to the 

highway.  

 



  

To provide a more secure 
entrance, fencing and a new 

gate has been installed at the 

entrance to Salkeld Road.  
 

 
 

In addition, new seating 

adjacent to the play area 

provides an opportunity for 

residents and users of the field 
and play area to rest and take 

in the views across to the 
Lakeland fells.  

The playing field now has a new 

inclusive play area which 
includes swings, a multi-
climbing unit, see-saw, rotating 

swing, carousel, play panels 
and is installed on a new rubber 

wet pour surface. This is 
complimented by new footways, 

seating and entrance 
improvements. 

What’s Happening in 
2021? 

 

Coronation Gardens 

Penrith Town Council learnt in 
2020 that Coronation Gardens 

was not going to be transferred 

as part of the Transfer of Assets 

project, with Eden District 

Council retaining the area under 
its ownership and management.  

Penrith Town Council has since 

nominated Coronation Garden 
as an Asset of Community 

Value, which was approved and 

included in the list of Assets of 
Community Value maintained 

by Eden District Council. The 

Council has since nominated 
both the Town Hall and Penrith 

Museum as Assets of 

Community Value and a 

decision is pending. 
 

In October 2020, with some of 

the planting supported by the 

community gardeners, 1000 
crocus bulbs were paid for and 

planted in Coronation Gardens 
by members of Penrith Rotary 

Club.  

 
Autumn leaves were kept at 

bay by the Community 
Gardeners who also put down 

grass seeds.  
 

 
Photo courtesy Joan Robinson, 

Community Gardener 

 

 

 

 

 



  

Brentfield Way Bus 

Shelter 

Members of the Scaws Tenants 

and Residents Association 

(STRA) raised the issue that 

there was formerly a bus 
shelter on Brentfield Way (close 

to the junction with Meadow 

Croft/Oak Road), which was 

removed at some point in the 
past. The Council was informed 

that the site was a popular 

location for residents in the 
estate and surrounding streets 

to catch the 646 into Town. 

 
Brentfield Way Bus Shelter 

The members of the Association 

asked Penrith Town Council to 
replace the shelter at that 

location. In working together 
with the Town Council, not only 
have the residents got approval 

for a new shelter they have 

identified a more suitable 
location for its replacement. 

 

 

 

 

New Benches 

 

The Town Council was asked by 

members of the public to place 

new benches in Norfolk Road 

and Lowther Street. Having 

written and consulted with local 
residents and speaking to the 

Police, the Council has provided 
new benches in these locations.  

Thacka Beck 

The Town Council have now 
acquired Thacka Beck land at 

the back of Penrith Hospital. 
The land is an area approx. 6 

acres and is used for informal 
recreation, dog walking and 
connects pedestrians between 

the A686 and Tynefield Drive. 

During early 2021 Northern Gas 

will be carrying out some 
underground pipeline works as 

part of wider town 

infrastructure improvements.   

 

The Town Council will be 

bringing a plan together to 
outline how we might look 

improve the area for continued 

informal recreation purposes. 
The Council will also be looking 

at how the land may support its 

Climate Change ambitions. 



  

 

Penrith Town Council Officers 

and Councillors work as a team 
to deliver high quality services 

to the Penrith Community. We 

hope to get it right most of the 

time and would love to hear 
from you when we do. If we do 

sometimes get things wrong, or 

you feel our services are 
generally not up to scratch, 

then let us know about that too, 
and we will do all we can to 

resolve problems as quickly as 
possible. Our resolve is to 

‘make a difference’ to Penrith. 
We would love to hear from you 

so that we can learn from the 
things you feel we get wrong as 
well as the things you think we 

get right.  

We also ran a short survey 
online to help us streamline 

information procedures and 

help us select the community 
engagement methods you 

prefer or that best suit your 

needs.  The majority of 
responses indicate that it’s 

important for you to be better 

informed about the different 
roles of Cumbria County 

Council, Eden District Council 

and Penrith Town Council. 

 

 

All those who answered the 
survey also believed it was 

important for the Town Council 

to engage with the community 
and find out what needs are 

and what would best benefit the 

town.  Most people indicated 
they would be willing to get 

involved, work with the Council 

and offer their views on a 

regular basis. In terms of the 
different ways to engage with 

the community, people 

indicated on-line surveys 

(81.82%) as their top 
preference, with public 

meetings  (54.55%), social 
media (36.66%), traditional 

paper surveys (36.36%), 

community advisory groups 
(27.27%),  roundtable working 

groups (18.18%), workshops 
(9.09%) and focus group 

sessions (9.09%) coming next. 

Youth Panel Survey to 
gather young people’s 

views on Penrith 

The Council’s Youth Advisory 

Panel launched a survey prior to 

COVID-19 to gather young 
people’s views on Penrith. 

The  stayed open for six weeks 

and closed at the end of March, 
2020 as COVID-19 was taking a 

hold.  

There has been a delay due to 

the pandemic, however, it is 
hoped the result of the survey 

will feed into both our ‘Climate 

Change’ and ‘Arts & Culture 
Strategy’ strategies which will 

be taken forward in 2021. 

 



  

Dialogue 

We kickstarted use of our online 

Dialogue Platform by outlining a 

‘challenge’ facing Penrith as a 
result of the Climate Emergency 

declared by the Town Council.  

 
The goal of our challenge, titled 

‘How can we Learn locally about 

Climate Change Issues?’ 

was to gather ideas on how we 
might be able to increase 

knowledge and understanding 

of how climate change affects 

us locally, what green projects 
will benefit the town, how we 

can all find out what’s been or 
is being done already and how 

everyone can find out about our 

local environmental action 
groups.  
 

We outlined two actions from 
our strategy to address the 

challenge. One idea was for a 

‘High Street Community Hub,’ 

essentially a ‘space’ to act as a 
focal point and provide access 

to free resources, services, 
advise and support; and also 

offer practical support and 
advice about repairing, 

upcycling, community 

gardening and local projects.  

 

The other idea we outlined in 

the Dialogue was ‘Grow Nature 
Fund.’ We were looking in 

particular for comments and 

new ideas for developing and 

funding local green projects.  
 

 

 
 

The Dialogue remained open 
until 16th December 2020 at: 

 

https://yourideas.penrithtownc
ouncil.co.uk/  

 

The analysis will be produced in 
early 2021. 
 

Additional Ways to Get 

Involved 

You can also have a say and 

participate in other ways, for 

example, arranging to speak at 

Council Meetings.  

You might feel that someone 

whose activities help to enrich 

the lives of Penrith residents 
deserves to be recognised. If 

so, please put their name 
forward for a Citizen Award 
(described below).  

Our office is open to the public 
between 9.00am and 1.00pm 
Monday and Friday, so you can 

also pop in and speak to a  if 

you need help or information or 
want to tell us about 

something.  

We can also put you in touch 

with your Ward Councillor (see 

below) if you wish to discuss an 

issue or concern, or if you have 

an idea to improve the town. 

 

 

 

 

https://yourideas.penrithtowncouncil.co.uk/
https://yourideas.penrithtowncouncil.co.uk/


  

Visiting the Town 

Council Office 

Town Council Opening Hours 

The Town Council office has 
been open for appointments 

since 2nd December 

2020. Following government 
advice, we have implemented a 

flexible working system allowing 

our colleagues to work remotely 

and continue to support you 
through these unprecedented 

times. Staff who are able to 

work from home will to continue 
to do so. Our officers are 

available for phone and video 

consolations. 

As the safety of the Council’s 

employees, partners, clients, 
and visitors remains our 

overriding priority and we are 
continually monitoring the 
situation closely and periodically 

update our guidance based on 
current recommendations from 

the UK Government, UK Public 
Health Bodies and World Health 

Organization (WHO) 

Appointment only face-

to-face meetings 

To prevent the spread of 
COVID-19 and reduce the 

potential risk of exposure to our 

workforce and visitors, we are 

conducting a simple screening 
questionnaire.  Your 

participation is important to 

help us take precautionary 
measures to protect you. We 

have a number of arrangements 

in place to make your visit as 
safe as possible 

The limited opening of the 
Council Office is to give 

additional assistance only to 

customers who find it difficult to 
access our services online. If 

you would like an appointment 

at the Council Office, please 
consider the following guidance: 

 When attending 
appointments, you must 

wear face coverings if 

possible. Council staff can 
also wear face coverings, 

but this is not essential. 

 Before entering the Council 

Office, you will be asked to 
complete a health survey for 
Covid-19. 

 If you are displaying any 
symptoms of COVID-19, are 

self-isolating or have had a 
positive test within the last 

seven days, you must not 
attend the office and the 

appointment will be 
rearranged. 

 Customers must knock on 

the front main door and wait 
until the time of your 
appointment, when a 

member of staff will then 

allow you access. 
 There will be hand sanitiser 

in reception and wherever 

possible the appointment 

will be held in reception with 
staff members 

communicating through a 

glass partition. 
 If your appointment requires 

considerable staff input, you 

will be allocated a meeting 
room that will comply with 

social distancing. 

  



  

MEETINGS 2021 

We are currently holding our 

meetings by video conferencing. 
Pease go to our website for the 

agenda pack and meeting 

information.  

Every formal meeting of 

the Council is open to the press 

and public. 

The Council provides opportunity 

for members of the public to make 

statements or ask questions. 

Public Participation appears at the 

beginning of the meeting: 

 Prior to the meeting, please 
write to the Town Clerk 

informing the Council that 

you wish to speak. 

 You will be allowed to speak 

at the discretion of the Chair. 
 Your name will not be 

recorded in the minutes of 

the meeting. 

 The Chair will invite you to 

stand/sit in location where 

you can be clearly heard. 
 You can speak for a 

maximum of 3 minutes per 

meeting. 

 Supplementary questions will 

be allowed for a maximum of 
2 minutes. 

 The Council may respond to 

you at the meeting or may 

write to you. 

 You must not interrupt 
speakers or speak during the 

member’s debate. 

 You must not hold 

conversations with other 

members of the public during 
meetings. 

 Members of the public who 

become disruptive during the 

meeting will be asked by the 

Chair to leave. 

MEETING DATES 

FULL COUNCIL 

 25 January 2021 
 8 February 2021 
 15 March 2021 (Annual 

Town Meeting) 

 29 March 2021 
 

 

CCEG COMMITTEE 
 

 15 February 2021 

 19 April 2021 
 

 

PLANNING COMMITTEE 
 

 1 January 2021  

 1 March 2021 
 12 April 2021 

 
 

FINANCE COMMITTEE 

 
 11 January 2021 
 22 March 2021 
 26 April 2021



 

 
 
NAME DIRECT LINE EMAIL 

General Enquiries 

 
01768 899773 office@penrithTownCouncil.co.uk 

Viv Tunnadine 

Town Clerk 

 

01768 425851 Townclerk@penrithTownCouncil.co.uk 

Ros Richardson 

Deputy Town  
Clerk 

01768 425854 deputyTownclerk@penrithTownCouncil.co.uk 

 

Paul Foote 

Solicitor 

01768 899773 legal@penrithTownCouncil.co.uk 

 
Carol Grey 

Economic  

Development 

Officer 

 

01768 425853 economicdevelopmentofficer@penrithTownCouncil.co.uk 

Jack Jones 
Responsible 

 Finance Officer 

 

01768 425852 rfo@penrithTownCouncil.co.uk 

Ian Parker 

Services &  
Contracts Officer 

 

01768 425998 scmanager@penrithTownCouncil.co.uk 

Dr Anna Malina 

Community  

Engagement 
Officer 

 

01768 425997 ceofficer@penrithTownCouncil.co.uk 

We write monthly editorials about Penrith Town Council in our local free magazine which is 

posted throughout Eden each household.To find out more and look at past editions please 

click below: 

http://www.cumbrianlocal.co.uk/previous-issues 

To find out more and look at past Newsletters, please visit the Town Council website at:  
 

https://www.penrithtowncouncil.co.uk/ 

Looking Forward to 2021 

Together we can do great things to enhance the town for those living, working 

or visiting Penrith. We will do all in our power to increase quality of life for 

everyone who lives in the town.

http://www.cumbrianlocal.co.uk/previous-issues
https://www.penrithtowncouncil.co.uk/


  

 

 
Councillor Doug Lawson  

Carleton Ward 

Council Chair 

07969 481508 

cllr.lawson@penrithTownCouncil.co.uk 

 

 

Councillor Scott Jackson 

Penrith North ward 

Council vice Chair 

07920 408 094 
cllr.jackson@penrithTownCouncil.co.uk 

 

 
 

Pategill ward – vacant 
 

 

 

 

 

 

Councillor Roger Burgin 

Penrith South ward 

01768 8941 
cllr.burgin@penrithTownCouncil.co.uk 

 

 

 

 

Councillor Margaret Clark 

Penrith South ward 

07732 704133 

cllr.clark@penrithTownCouncil.co.uk 

 

 

 

 

Councillor Stephen Clarke 

Carleton ward 

0788 536 1822 

cllr.clarke@penrithTownCouncil.co.uk 

 

 

Councillor Jonathan Davies 

Penrith West ward 

01768 800 220 

cllr.Davies@penrithTownCouncil.co.uk 

 

Councillor Paul Donald 

Penrith North Ward 

07905 423 772 

cllr.donald@penrithTownCouncil.co.uk

The Town Council is made up of 15 Councillors. They represent the six wards of Penrith Councillors are 

elected for four years and will be in place until 2023. Being a Town Councillor is a voluntary unpaid role. 

Penrith Town Councillors are listed below. Their full contact details are available on the Town Council 

website:www.penrithTownCouncil.co.uk 

mailto:cllr.lawson@penrithtowncouncil.co.uk
mailto:cllr.jackson@penrithtowncouncil.co.uk
mailto:cllr.burgin@penrithtowncouncil.co.uk
mailto:cllr.clark@penrithtowncouncil.co.uk
mailto:cllr.clarke@penrithtowncouncil.co.uk
mailto:cllr.Davies@penrithtowncouncil.co.uk
http://www.penrithtowncouncil.co.uk/


  

 

Councillor James Fallows 

Penrith East ward 

07738 525 949 
cllr.Fallows@penrithTownCouncil.co.uk 

 

 

Councillor Nicola Hawkins 

Penrith East ward 

01768899773 

cllr.Hawkins@penrithTownCouncil.co.uk 

 

  

Councillor Ron Kenyon 

Penrith North Ward 

01768 864728 

cllr.kenyon@penrithTownCouncil.co.uk 

 

 
Councillor Dave Knaggs 

Penrith West ward 

01768 899773 

cllr.Knaggs@penrithTownCouncil.co.uk 

 

 

 

 
 

Councillor Charlie Shepherd 

Penrith East ward 

01768 840 227 

cllr.Shepherd@penrithTownCouncil.co.uk 

 

 
 

Councillor Mike Shepherd 

Penrith North ward 

01768 868 975 
cllr.mikeshepherd@penrithTownCouncil.co.uk 

 

 
 

Councillor Hilary Snell 

Penrith West ward 

01768 899773 

cllr.Snell@penrithTownCouncil.co.uk 

 

mailto:cllr.Fallows@penrithtowncouncil.co.uk
mailto:cllr.Hawkins@penrithtowncouncil.co.uk
mailto:cllr.kenyon@penrithtowncouncil.co.uk
mailto:cllr.Knaggs@penrithtowncouncil.co.uk
mailto:cllr.Shepherd@penrithtowncouncil.co.uk
mailto:cllr.mikeshepherd@penrithtowncouncil.co.uk
mailto:cllr.Snell@penrithtowncouncil.co.uk

